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ADMINISTRATION 

This section defines terms used in the Family Investment Program (FIP) diversion program.  It 
also describes administrative processes. 

The FIP diversion program was created to divert families from traditional welfare (the Family 
Investment Program in Iowa).  It is available statewide for those who are eligible for assistance 
through the FIP program.  FIP diversion payments enable families to obtain or retain 
employment.  Without FIP diversion assistance, enrollees in the program: 

♦ Are likely to lose employment, or  
♦ Cannot overcome barriers that prevent them from accepting employment. 

Legal Basis 

The policies and procedures of the FIP diversion program have a legal basis in the Iowa 
Code section 239B.11 and 441 Iowa Administrative Code Chapter 47, Division I. 

Program Administration 
Legal reference: 441 IAC 47.2(239B) 

Local offices of the Department of Human Services administer the FIP diversion program 
as defined in state law and Department rules.  Administrative responsibilities include: 

♦ Receiving applications. 
♦ Assisting candidates and participants to complete the application process. 
♦ Determining eligibility. 
♦ Authorizing and ensuring prompt and correct payments. 
♦ Providing information to anyone who asks about the program, regardless of the reason 

for asking. 
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Definitions 
Legal reference: 441 IAC 47.1(239B) 

“Assistance category” means the type of barrier the FIP diversion payment addresses.  
Categories include, but are not limited to:  basic needs, child care, job-specific expenses, 
school-related expenses, shelter-related expenses, and transportation needs. 

“Assistance method” means the vendor payment that distributes the FIP diversion 
payment to the provider. 

“Candidate” means anyone expressing an interest in the FIP diversion program, or who is 
identified by a local office as likely to meet the criteria for participating in the program, 
and who is working with the local office to enroll in the program. 

“Case” means a household participating in the FIP diversion program.  A case can have 
multiple episodes. 

“Episode” means an application for FIP diversion assistance by a specific case, regardless 
of either the number of payments requested by that application, or the decision on that 
application. 

“FIP diversion assistance” means payments provided to assist participant families 
overcome barriers to obtaining or retaining employment. 

“Immediate, short-term assistance” means assistance provided shall be authorized in less 
time than it would take to process and issue FIP (under normal processing standards 
(described in 4-B, PROCESSING STANDARDS), and that it shall not occur on a regular 
or frequent basis.  Participants may receive assistance more than once, but shall not receive 
assistance so often as to be considered receiving ongoing assistance under FIP). 

“Participant” means anyone receiving FIP diversion assistance. 

“Payment” means the data about an episode, explaining what the assistance was for 
(assistance category and specific need), how the assistance was provided (assistance 
method), and how much assistance was provided. 
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“Specific need” means the detailed description of what the payment covers. 

Responsibilities of the Department 
Legal reference: Iowa Code section 239.B(11) 

To administer the FIP diversion program, local offices may assign staff to the following 
duties: 

♦ Establishing lines of communication within the community between the Department 
and other agencies, as well as businesses within the community, in order to better 
market FIP diversion in the area. 

♦ Informing applicants for other Department programs who may be potential candidates 
for FIP diversion about the program. 

♦ Interviewing candidates and determining those who will receive FIP diversion.  At the 
interview, the income maintenance (IM) worker and the candidate complete form 
470-3530, FIP Diversion Narrative, to help the IM worker to determine if the 
candidate will benefit from the assistance. 

♦ Approving payments and maintaining records for those approved for FIP diversion.   

There may be many FIP diversion IM workers in an office, or only one.  Local offices have 
complete flexibility to assign the work. 

Confidentiality 
Legal reference: 441 IAC 9 

Information about candidates or participants cannot be disclosed except to administer the 
Department’s programs.  Information cannot be disclosed to persons or agencies outside 
the Department, unless they are subject to comparable standards of confidentiality.  For 
more information on confidentiality, see 1-C, CONFIDENTIALITY AND RECORDS. 

Information may also be disclosed to anyone deemed appropriate by means of an 
Authorization for Release of Information, form 470-0461, signed by the candidate or 
participant. 

http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/1-C.pdf
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Nondiscrimination Compliance 
Legal reference: Title VII of the Civil Rights Act of 1964, as amended, Iowa Civil Rights Act of 

1965, as amended, Iowa Executive Order #15 

Department staff and vendors supplying goods or services to candidates for which direct 
payment is made by the Department, may not discriminate on the basis of race, color, 
national origin, sex, religion, creed, age, mental or physical disability, or political belief. 

Forms 

See 6-Appendix for samples and instructions for the following forms, which are specific to 
the FIP diversion program or may be used in the FIP diversion program: 

♦ Agreement for FIP Ineligibility, form 470-3529 
♦ FIP Diversion Application, form 470-3534 
♦ FIP Diversion Income Worksheet, form 470-3533 
♦ FIP Diversion Narrative, form 470-3530 
♦ Desk Aid, RC-0033 
♦ Period of FIP Ineligibility Chart, form RC-0073 
♦ Authorization for Release of Information, form 470-0461 
♦ Notice of Decision (manual), form 470-0486 
♦ Statement of Citizenship Status, form 470-2549 
♦ Public Assistance Application, form 470-0462 or 470-0466 (Spanish) 
♦ Health Services Application, form 470-2927 or 470-2927(S) 
♦ Application for Food Stamps, form 470-0306 or 470-0307 (Spanish) 
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Notification 
Legal reference: 441 IAC 47.7(1) 

Give candidates adequate notice of the decision you make regarding their FIP diversion 
program application.  See 4-A, NOTIFICATION, for a description of adequate notice.  
The manually generated Notice of Decision, form 470-0486, you send to the candidate 
must specify: 

♦ Whether assistance under the FIP diversion program will be provided, or not. 

♦ The reason for the denial, if assistance is not provided. 

♦ The type, value, and frequency of assistance.  See CASE MANAGEMENT for a 
description. 

♦ Any period of ineligibility for FIP.  See CASE MANAGEMENT for information. 

♦ The legal authority for the decision.  (441 IAC 47, Division I) 

♦ That the household has the right to appeal the decision under 1-E, APPEALS AND 
HEARINGS, and under Appeals, later in this chapter. 

If the candidate applied for FIP cash assistance and decides to participate in the FIP 
diversion program instead, you must deny the FIP cash assistance application if you 
approve the FIP diversion application.  Have the candidate write, “I wish to withdraw my 
FIP cash assistance application,” on the Public Assistance Application, form 470-0462 or 
470-0466, under the “Comments” section, and sign, and date the statement. 

Enter the request to withdraw the FIP cash assistance application into the Automated 
Benefit Calculation system.  (The system generates form 470-0485, Notice of Decision, to 
the candidate, with a copy sent to the local office IM worker.)  Next, enter the FIP 
diversion approval on the Diversion system.  Note:  You may make the entries into the 
Automated Benefit Calculation system and the Diversion system on the same day. 

When you send the manually generated FIP diversion approval notice of decision, and then 
find the payment didn’t issue (due to lack of funds or a blocked payment) you must send a 
second notice of decision, reversing the decision.  The client may appeal one or both 
notices of decision.  For that reason, you may hold the original FIP diversion notice of 
decision until you are sure the payment issues. 

http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/1-E.pdf
http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/1-E.pdf
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Appeals 
Legal reference: 441 IAC 7.5(217), 7.6(217), 7.8(17A), 7.11(217), 47.7(1), 47.7(3), 47.7(4) 

Clients may appeal any FIP diversion decisions made by the Department, pursuant to the 
procedures as outlined in 1-E, APPEALS AND HEARINGS.  All appeals must be made in 
writing. 

Discuss the candidate’s right to appeal at the time of the interview with the IM worker.  
The right to appeal is included on all applications used to apply for the FIP diversion 
program.  The notice of decision that the candidate receives informing them of eligibility 
or ineligibility also states the right to appeal.  Provisions found in 4-A, APPEALS, are 
applicable to the FIP diversion program. 

If the Notice of Decision denies FIP diversion due to lack of funds, the candidate has the 
right to appeal.  It is the responsibility of the DHS Appeals Section to advise the household 
whether or not a hearing will be granted. 

PROGRAM REFERRAL AND APPLICATION PROCESS 

Once the candidate files an application, the IM worker begins processing the application.  This 
section describes those processes including: 

♦ General selection criteria 
♦ Filing an application 
♦ Interviewing 
♦ Determining the household’s reporting requirements 
♦ Verification requirements 
♦ Reviewing ability to overcome employment barriers 

http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/1-E.pdf
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General Selection Criteria 
Legal reference: 441 IAC 47.1, 47.2, 47.3, 47.4, 47.5(1)  

The FIP diversion program provides services to: 

♦ Iowa families who are otherwise FIP-eligible; 

♦ Currently employed Iowans who experience circumstances that may jeopardize their 
continued employment, that might otherwise result in FIP eligibility; and 

♦ Iowans who experience identifiable and resolvable barriers prohibiting them from 
accepting a verifiable offer of employment. 

FIP diversion should not replace any Medicaid or Food Assistance benefits for which the 
candidate may be eligible.  Make every effort to ensure that candidates access other 
services and benefits available to them within the community. 

Eligibility criteria includes, but is not limited to: 

♦ Candidates having verifiable employment that they are in jeopardy of losing, or 
providing evidence of barriers to accepting a verified offer of employment. 

♦ Participants signing the form 470-3529, Agreement for FIP Ineligibility, affirming the 
candidate understands accepting FIP diversion assistance creates a period of 
ineligibility for FIP.  (See Period of FIP Ineligibility later in this chapter). 

♦ Candidates signing an agreement providing for the release of work-related information, 
including circumstances leading to severance of employment if necessary.  See 
6-Appendix, Authorization for Release of Information, form 470-0461. 

If you determine that a candidate is not a feasible candidate for the FIP diversion program, 
but is otherwise eligible for FIP cash assistance, provide a standard FIP cash assistance 
application.  See 6-Appendix, Public Assistance Application, form 470-0462 or 470-0466 
(Spanish). 

If you determine that the candidate would benefit from the FIP diversion program, explain 
the program and ask if the candidate wants to complete an application form.  See Filing an 
Application for the list of application forms that may be used to apply for this program. 
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Frequently Asked Questions 

The following are some frequently asked questions for the FIP diversion program and 
their answers: 

♦ Is an adult on SSI automatically ineligible for FIP diversion? 

No.  If the household is FIP-eligible as described in General Selection Criteria 
and the SSI client has barriers to employment that can be resolved by FIP 
diversion assistance, you should approve the application.  There is still the period 
of FIP ineligibility for the family, and the FIP diversion assistance must remove 
the barrier to employment.  Sound documentation is the key in this situation. 

♦ Is the local office liable if we pay for a car, and the client doesn’t have insurance? 

No.  Neither the local office nor the state is liable.  It is the car buyer’s 
responsibility to have proper licensing and insurance before driving.  There is 
nothing to preclude you from using FIP diversion money to pay a six-month 
insurance premium, or the cost of the car, or the cost of a driver’s license. 

However, you should investigate whether or not the client can legally drive the 
car in Iowa.  If you don’t help with licensing and insurance, the FIP diversion 
assistance may not remove the total barrier. 

♦ What if the client can’t get a driver’s license because of outstanding traffic fines?  
Can FIP diversion pay for those? 

No.  Public money shall not be used to pay a public debt.  The client must make 
other arrangements to pay fines and court costs. 

♦ Can property taxes on a house or land be paid? 

Yes, we can pay property taxes.  That isn’t a public debt.  That is a private cost 
for owning the property, as is insurance on that property.  Before we could pay 
taxes, there must be a tie to employment.  Examples may be the property is part of 
a self-employment venture, or the client needs help with payments until the first 
check comes from new employment. 
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Scenarios 

The following scenarios are examples to give you guidelines for determining good 
candidates for FIP diversion.  The facts in the examples are clear and obvious, and 
should be taken at face value.  Don’t try to second-guess the situation by adding 
“what ifs” and “supposes.”  No “real life” situation will be this “cut and dried,” but 
the logic behind the decision can help you with your cases. 

 

 1. Mrs. J has three children.  Her husband has left the family.  He has not started 
paying child support.  Mrs. J worked in the insurance industry before she was 
married, but stayed home while the children were small.  The children are now in 
school all day.  Mrs. J called and talked to the manager at her old job.  He wants 
her back, if she can commute to the new office in the suburbs. 

Mrs. J hasn’t accepted the job offer because the car she has is not reliable (Mr. J 
took the good car when he left) and she is afraid of the problems with the car if she 
drives distances.  She would be happy if she could get a few things fixed on the car 
so it would be reliable.  She doesn’t want the additional debt of a new car. 

Mrs. J is a good FIP diversion candidate.  She is motivated to stay off assistance.  
To help her out further, you should talk with her about her potential earnings to be 
sure she can pay for licensing and insurance, child care before and after school, and 
other required payments.   

 2. Mrs. K’s husband has left the family.  He has not started paying child support.  
Mrs. K worked in the insurance industry before she had children, but stayed home 
while they were small.  The children are now in school all day.  Mrs. K called the 
manager at her old job about employment, but he says the company can’t use her.  
Mrs. K has marketable skills, if she could get to interviews.  Her car is not reliable.   

Mrs. K is not a good FIP diversion candidate.  She doesn’t have a verified offer of 
employment.  Since she has been out of the workforce for several years, PROMISE 
JOBS may be able to help her with skills to get the job she needs.  PROMISE 
JOBS can also help with transportation allowances and Family Self-Sufficiency 
Grants.  Mrs. K and her family would be better served by applying for FIP. 

 3. Mrs. H works in the insurance industry.  Her husband works as a restaurant 
manager.  Neither is in danger of losing their jobs.  Their children are in school.  
Both Mr. and Mrs. H have reliable cars they bought new in the early ‘90s.  They 
have good investment and savings plans.  They want a new car.   



10 

PROGRAM REFERRAL AND APPLICATION PROCESS Iowa Department of Human Services 
General Selection Criteria Title 6  Other Income Maintenance Programs 
May 11, 2004 Chapter C  FIP Diversion 

 
Mr. and Mrs. H are not good FIP diversion candidates.  FIP diversion is not a 
“car-buying” program.  It is a program to help people stay off FIP, and to become 
self-sufficient.  This family is already self-sufficient. 

 4. Mr. R dropped out of high school after he finished 9th grade.  He loves to work with 
his hands and has worked steadily on construction jobs as unskilled labor since 
then.  Mrs. R’s job has been cut to part-time because of economic downturn. 

Mr. R has been taking on special projects for his boss, learning skills as he works, 
but he needs his own tools to keep doing the job.  Mr. R’s boss says that his salary 
will increase with the new tasks he is learning.   

Mr. and Mrs. R are good FIP diversion candidates.  The family has been doing well 
on their combined salaries.  The tools will help Mr. R earn a better salary, making 
up for Mrs. R’s pay cut.  The additional skills make him a more desirable employee 
for this or other employers. 

 5. Ms. M is a high-school dropout.  She never held a summer job and never decided 
what she wanted to do as an adult.  She has pre-school-aged children.  Ms. M may 
have a substance abuse problem, or may simply act as if she is low functioning 
because no one has ever challenged or supported her. 

Ms. M is not a good FIP diversion candidate.  She doesn’t have the social or 
employment skills she needs to find and keep a job that will move her out of 
poverty.  PROMISE JOBS will help her find her career path. 

 6. Mr. B has worked for the same company since he was young.  The owners sold the 
family business for their retirement.  Mr. B stayed with the new owners, but they 
had no idea how to run a business.  Their actions destroyed the business and it 
closed, flooding the local job market with people with similar skills. 

Fortunately, positions in the same industry have opened up in another part of Iowa.  
The new employer helps families find new housing but he can’t pay costs 
associated with the move.  Mr. B and his family have nearly enough savings to 
make the move.  Unfortunately, they can’t afford the rental on a truck to move 
household goods to the new location.   

Mr. B is a good candidate for FIP diversion.  He has a job in the new location, and 
the family needs only a boost to maintain their self-sufficiency. 
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Filing an Application 
Legal reference: 441 IAC 47.3(239B) 

The type of assistance that the candidate wants to apply for determines which application 
to complete. 

The application must contain a legible name and address.  The applicant must sign the 
application.  When two parents, or a parent and stepparent are in the home, both must sign 
the application. 

When people apply for Family Investment Program (FIP) cash assistance, include 
questions in the initial screening to learn if applicants are experiencing barriers to 
employment that prevent them from keeping a job or taking a job.   

Depending on the answers, explain the FIP diversion program and ask if the candidate 
would like to apply for the FIP diversion program.  Tell candidates they may still apply for 
other programs such as Medicaid and Food Assistance even though they may want to apply 
for the FIP diversion program. 

A referral to the FIP diversion program may also come from an IM worker with an 
applicant for Medicaid or Food Assistance, when the IM worker believes the family is a 
candidate for FIP diversion.  The IM worker must always inform the candidate that: 

♦ The program for which the candidate wishes to be considered is always the candidate’s 
choice; 

♦ Accepting FIP diversion is voluntary; and 

♦ The decision not to accept the FIP diversion program will not affect eligibility for any 
Department program. 

A candidate may use the following applications to apply for the FIP diversion program: 

♦ Use the FIP Diversion Application, form 470-3534, when a candidate applies only for 
the FIP diversion program. 
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♦ Use the Public Assistance Application, form 470-0462 or 470-0466 (Spanish), when an 
applicant applies for FIP cash assistance, then decides to be considered as a candidate 
for the FIP diversion program instead. 

When the candidate decides to participate in the FIP diversion program instead of FIP, 
have the candidate write, “I wish to withdraw my FIP cash assistance application,” in 
the “Comments” section of the FIP application, and sign and date the statement. 

Do not reject the FIP application until a decision is reached on the FIP diversion 
program.  If, for some reason, the person is not approved for FIP diversion, or declines 
the program, you may consider the FIP application for cash assistance once again.  By 
delaying the denial, the original application date is protected for the FIP applicant. 

♦ Use the Health Services Application, form 470-2927 or 470-2927(S), when a candidate 
applies for an FMAP-related medical only program and wishes to be considered for the 
FIP diversion program. 

♦ Use the Application for Food Stamps, form 470-0306 or 470-0307 (Spanish), when the 
candidate applies for Food Assistance. 

Once the candidate indicates an interest in the program and files an application, set an 
appointment time for the candidate to have a face-to-face interview with the IM worker.  
Schedule the application interview according to the local office procedure. 

Date of Application 

Legal reference: 441 IAC 47.3(239B) 

The date of application for the FIP diversion program is the date the signed 
application is received in the local office. 

Both parents in the home (including a stepparent in the home) must sign an 
application to be considered for receipt of assistance.  One parent may sign the form 
to establish a valid application.  The local office must receive an original (not a 
facsimile) signature from both parents before approving the application. 
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Interviews 
Legal reference: 441 IAC 47.3(239B) 

The IM worker (or other Department designee) shall conduct at least one face-to-face 
interview before approving assistance.  The interview may be held in the local office, at a 
Department-designated site, or in the candidate’s home. 

The candidate may appoint an authorized representative to come to the interview if the 
candidate can’t attend (for example, if the candidate lives out of town, cannot take time off 
from a job or is ill on the day of the interview).  The authorized representative must bring a 
note indicating authorization to act on the candidate’s behalf. 

The interviewer must provide the candidate with specific written instructions and specific 
due dates if more information is needed to determine eligibility.  Give the candidate at least 
five working days to provide the information.  The candidate is responsible for getting 
requested information or may request the Department to assist in obtaining the information 
by signing form 470-0461, Authorization for Release of Information. 

The interviewer must provide information and assist candidates and participants whenever 
requested to do so.  However, at the face-to-face interview, the interviewer must 
specifically: 

♦ Explain the benefits associated with both the FIP cash assistance and the FIP diversion 
programs. 

♦ Inform the candidate of the option to choose FIP cash assistance instead of FIP 
diversion. 

♦ Explain the candidate’s rights and responsibilities. 

♦ Explain time frames with regard to reaching a decision.  (See Determination Process.) 

♦ Describe what eligibility factors must be verified. 

♦ Explain that receipt of FIP diversion results in a period of FIP ineligibility for everyone 
in the household when diversion assistance is approved and for any new members 
moving into the household during the period of ineligibility. 
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♦ Discuss factors involved in determining eligibility, such as treatment of income, 
verifiable employment, and evidence of barriers to obtaining employment. 

♦ Explain the candidate’s right to an adequate notice. 

♦ Explain the candidate’s right to appeal the Department’s decision. 

Household Reporting Requirements 
Legal reference: 441 IAC 47.5(1) 

When changes in the following factors occur between the date of application and the date 
of decision, the candidate must report the change within five working days of the date it 
occurs: 

♦ Household composition. 
♦ Income. 
♦ Any other factors that could affect eligibility including, but not limited to, changes in 

employment. 

Verification 
Legal reference: 441 IAC 47.5(1) 

Candidates must verify: 

♦ Employment that they are in jeopardy of losing, or must provide evidence of barriers to 
accepting employment. 

♦ Income, both earned and unearned. 

♦ Alien status if not a citizen. 

Unless verification is specifically required, accept the candidate’s statements on the 
application form when the information appears to be accurate and consistent with other 
statements.  Use the “prudent person” concept when evaluating verification.  See 4-A, 
Definitions, for the meaning of the “prudent person” concept. 
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Reviewing Ability to Overcome Employment Barriers 
Legal reference: 441 IAC 47.3(1)“b” 

The FIP diversion IM worker makes the determination about the candidate’s ability to 
overcome barriers to accepting or retaining employment. 

Determining factors include but are not limited to: 

♦ Work history. 
♦ Potential for advancement in current employment that leads to self-sufficiency. 
♦ Offer of employment. 
♦ Existing employment. 

In evaluating a candidate’s ability to overcome potential barriers to achieve self-
sufficiency, consider: 

♦ What are the candidate’s barriers? 

♦ What problem will this requested payment solve? 

♦ How long has the candidate worked at this job? 

♦ Does the candidate have a good work history? 

♦ Will this payment keep the candidate employed? 

♦ Once the immediate barrier is overcome, will the candidate’s income be enough to 
cover the household’s normal monthly expenses? 

♦ Are there any other services where we could refer the candidate to get the needed help? 

♦ If the candidate does not receive the help, will the candidate become unemployed and 
likely go on FIP? 

♦ Does the candidate have an actual job offer? 

♦ Does the family have an understanding of where they spend their money each month?  
Do they follow a budget? 

♦ Is there a history of money management problems (bankruptcy, repossession, 
foreclosure)? 
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Even if you determine that the FIP diversion is likely to assist the candidate to achieve self-
sufficiency, enrollment in the program is strictly voluntary.  Advise the candidate of the 
voluntary nature of the program at the time of interview.  Remind the candidate of the 
period of FIP ineligibility. 

If the applying candidate decides not to participate in the FIP diversion program, obtain a 
written statement stating that the person no longer wish to be considered as a candidate for 
the FIP diversion program.  Code the FIP diversion application as “declined” in the 
Diversion system and manually issue the appropriate notice of decision.  If applicable, 
process the FIP cash assistance application. 

NONFINANCIAL ELIGIBILITY 

This section covers the nonfinancial eligibility requirements of the FIP diversion program.  
Candidates for the FIP diversion program must meet only the FIP eligibility criteria as described 
here: 

Citizenship 
Legal reference: 441 IAC 47.5(1)“d” 

The candidate and family must meet FIP citizenship requirements.  See 4-C, 
CITIZENSHIP. 

As a condition of eligibility, all candidates must declare their citizenship or alien status by: 

♦ Signing either the Public Assistance Application, form 470-0462 or 470-0466, or FIP 
Diversion Application, form 470-3534. 

♦ Completing a Statement of Citizenship Status, form 470-2549. 

Eligible Child 
Legal reference: 441 IAC 47.5(1) 

In order to be considered as a candidate for the FIP diversion program, the family must 
include at least one FIP eligible child.  See 4-C, AGE. 
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Hardship 
Legal reference: 441 IAC 47.5(1)“d” 

Households receiving FIP hardship exemption are not eligible for FIP diversion.  See 4-C, 
HARDSHIP EXEMPTION. 

Limited Benefit Plan 
Legal reference: 441 IAC 47.5(1)“g” 

Family members of the diversion group cannot be in a limited benefit plan.  See 4-C, 
Limited Benefit Plan, or 4-J, LIMITED BENEFIT PLAN. 

Residency 
Legal reference: 441 IAC 47.5(1)“c,” 47.2 

The candidate and family must be residents of Iowa.  See 4-C, RESIDENCY. 

60-Month Limit 
Legal reference: 441 IAC 47.5(1)“d” 

Households that have received FIP for the full 60 months allowed under TANF regulations 
are not eligible for FIP diversion.  See 4-C, LIMIT ON FIP ASSISTANCE. 

Specified Relative 
Legal reference: 441 IAC 47.5(1)“a” 

A child must live with a specified relative as defined by FIP.  See 4-C, SPECIFIED 
RELATIVES. 
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Social Security Numbers 
Legal reference: 441 IAC 47.5(1)“b” 

All candidates and members of the candidate’s household must either provide a social 
security number, or provide proof of social security number application.  See 4-C, 
SOCIAL SECURITY NUMBER. 

FINANCIAL ELIGIBILITY 
Legal reference: 441 IAC 47.5(1)“e” 

When considering the financial eligibility factors of a FIP diversion candidate, look not only at 
income limits but also at what income is to be considered and whose income in the household 
must be counted.  A FIP diversion household includes: 

♦ The parents of the children (natural, adoptive, or step-parent). 
♦ Dependent children of these parents regardless of legal status. 

The candidate’s household income must be at or below 200% of the federal poverty level 
guidelines.  See 6-Appendix, Desk Aid, Record Card RC-0033. 

Compare the household’s gross earned and unearned income to 200% of the federal poverty 
level for the family size.   

♦ If the countable income is at or below the 200% level, the household is eligible. 
♦ If the countable income is not at or below 200% of the federal poverty level, the household is 

not eligible. 

CASE MANAGEMENT 

This section details:  

♦ The determination process 
♦ Types of assistance  
♦ The period of FIP ineligibility 
♦ Documentation 
♦ Returned warrants 
♦ Payments issued in error 
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Determination Process 
Legal reference: 441 IAC 47.1(239B) 

The Department recognizes the often-urgent nature of the barriers that prevent candidates 
from accepting or retaining employment, and is committed to processing applications in a 
timely manner.  Make every effort to respond in a manner that is in the best interest of the 
candidate. 

Process applications for FIP diversion within 21 days, and issue a Notice of Decision, form 
470-0486, to the candidate as soon as all necessary information is obtained.  Day one is the 
day after the local office receives and date stamps the signed application.  You can extend 
the 21-day limit if: 

♦ You and the applicant have made every reasonable effort to get information that has not 
arrived. 

♦ Emergencies that are beyond the control of the county office, such as fire, flood, or 
other conditions, delay action. 

Types of Assistance 
Legal reference: 441 IAC 47.4 

Although the program remains flexible, the types of employment-related assistance to be 
provided under FIP diversion include (but are not limited to): 

♦ Financial support for child care, if not available under other programs. 

♦ Transportation needs, if the expenses impede the candidate’s ability to accept or retain 
employment.  Expenses that can be covered include, but are not limited to, automobile 
repairs, bus tokens for public transit, and voucher assistance for private transit, such as 
taxi services. 

♦ Payments for work-related clothing and uniform needs. 

♦ Payments for employment-related licenses. 

♦ Moving expenses, if place of employment is over 35 miles from the candidate’s home. 
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♦ Rental assistance, if costs are not covered under other programs.  Referrals to other 
services must occur first, with FIP diversion taking a secondary role.  Document the 
referral in the case file. 

♦ Employment-related telephone expenses. 

♦ Medical expenses if not covered under other programs. 

If there is another community resource that the candidate can access, refer the client there 
rather than use FIP diversion funds. 

Means of Providing Assistance 

Legal reference: 441 IAC 47.4(1), 47.7(2) 

Entries into the diversion system generate warrants to the specified vendor.  The 
payments are based on actual bills from the vendor.  All payments shall be tied to 
specific employment-related needs. 

Maximum Values of Payments 

Legal reference: 441 IAC 47.4(2), 47.4(3) 

A household is allowed a maximum FIP diversion payment of $2,000 per program 
period.  The program period is the fiscal year, July 1 through June 30. 

 

Ms. H has requested assistance through the FIP diversion program.  She has no means 
of transportation to her job, since her car quit running and cannot be repaired.  The 
worker determines that Ms. H is eligible for FIP diversion assistance, and tells her to 
look for another automobile.  The maximum amount that the FIP diversion program can 
pay toward the down payment or purchase of a car is $2,000. 

Additional benefits may be available to a candidate who has already received 
diversion funds if: 

♦ The candidate has not already received maximum allowed in the program period; 
♦ The candidate is still in the period of ineligibility for FIP; 
♦ The candidate is employed at the time; and 
♦ The expense is for an unforeseen job-related expense. 
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Period of FIP Ineligibility 
Legal reference: 441 IAC 47.5(3) 

Each candidate selected for the FIP diversion program must sign form 470-3529, 
Agreement for FIP Ineligibility.  By signing this agreement, the candidate accepts FIP 
diversion assistance with the understanding that it will create a period of FIP ineligibility. 

Receipt of FIP diversion assistance results in a period of ineligibility for FIP for: 

♦ The household at the time of FIP diversion decision, and 
♦ New members moving into the household any time during the period of ineligibility. 

The formula used to compute the period of FIP ineligibility is: 

[The FIP diversion assistance amount divided by (payment standard for the family size)] x 2 
30 

The FIP diversion system calculates the period of ineligibility automatically when the 
worker enters the family size and payment amount.  The worker enters the period of FIP 
ineligibility on the Notice of Decision.  Note:  Ineligibility begins with the date of decision. 

 

 1. Ms. J files a FIP diversion application.  She has two children.  She has a good job, but her 
car keeps breaking down.  If she misses more work, she may be fired.  The car repair 
costs $500.  The worker approves Ms. J’s application for the FIP diversion program on 
May 5.  The system computes her period of ineligibility as follows: 

• The $426 payment standard for a three-member household is divided by 30 days. 
• The result is $14.20 per day. 
• $500 divided by $14.20 equals 35 days x 2 = 70 days of FIP ineligibility. 

The 70-day count begins from the decision date, May 5, and continues until July 14.  The 
earliest possible date that the family is eligible for FIP cash assistance is July15. 

 2. Same as Example 1, except that Ms. J receives $300 for car repairs. 

• $426 divided by 30 days equals $14.20.   
• 300 divided by $14.20 equals 21 days x 2 = 42 days of FIP ineligibility. 

Ms. J’s ineligibility for FIP lasts until June 16.  The earliest possible date that the family 
is eligible for FIP cash assistance is June 17. 
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The period of FIP ineligibility includes the FIP cash assistance seven-day waiting period 
when the household applies at least seven days before the period of FIP ineligibility ends.  
However, there is no eligibility before the period ends regardless of application date.  If the 
household does not file a FIP application until after the period of ineligibility, the effective 
date of FIP eligibility requirements apply. 

The period of FIP ineligibility applies statewide.  The period of FIP ineligibility does not 
apply to FIP diversion family members moving to other households. 

Documentation 
Legal reference: 441 IAC 47.10(239B) 

All case records must include an application form, and a narrative explaining actions taken 
and referrals made, if any. 

Include these forms of documentation in the case record on all applications, regardless of 
the decision: 

♦ Agreement for FIP Ineligibility, form 470-3529 
♦ FIP Diversion Narrative, form 470-3530 
♦ Notice of Decision, form 470-0486 

Additionally, on approvals include the FIP Diversion Income Worksheet, form 470-3533. 

Returned Warrants 
Legal reference: 441 IAC 45.22(239.B); Revenue and Finance Accounting Policy and 

Procedures Manual, Pre-Audit Section, Procedures 270.600, 270.750, and 
270.800. 

Warrants that the U. S. Postal Service finds undeliverable are usually returned to the 
Department’s Division of Data Management, Quality Assurance Unit, in central office.  (In 
certain counties, the U. S. Postal Service returns them directly to the local office.) 
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Quality Assurance checks the FIP diversion system to determine if a new vendor address 
has been entered.  If so, the warrant is immediately remailed to the new vendor address 
unless it is an out-of-state warrant.  Warrants are not mailed to an out-of-state address 
unless you specify to do so in an e-mail sent to Quality Assurance.  Please note in the 
e-mail sent to Quality Assurance the month and year of the warrant to be remailed. 

When the vendor address is not different from that on the warrant, Quality Assurance sends 
you an e-mail indicating that the warrant has been returned.  You need to determine the 
client’s status. 

♦ When the warrant is to be remailed to the same vendor address, send an e-mail to 
Quality Assurance. 

♦ When the mailing address has changed, immediately enter the new vendor address into 
the FIP diversion system.  Quality Assurance checks each morning for address changes 
on returned warrants.  A new vendor address in the FIP diversion system will result in 
the warrant being remailed. 

Quality Assurance will not send a warrant to a different address based on an e-mail.  The 
address must be on the FIP diversion system.  Quality Assurance staff will confirm phone 
calls or letters from vendors regarding warrants with you before acting on warrants. 

Refer to Employees’ Manual 23-E, ISSUANCE OF DUPLICATE OR REPLACEMENT 
WARRANTS, for the procedure to follow when warrants are lost or stolen. 

Payments Issued in Error 
Legal reference: 441 IAC 47.8(4) 

In the event that a payment is issued in error, the state diversion program manager or 
designee contacts the vendor who received the payment and asks that reimbursement be 
made back to the state.  There are no recoupment provisions in the FIP diversion program.  
The state diversion program manager sends an e-mail to the IM worker for inclusion in the 
FIP diversion file.  Any dollars reimbursed are applied back to the FIP diversion account. 

http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/23-E.pdf
http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/23-E.pdf


1305 E WALNUT STREET - DES MOINES, IA  50319-0114 

 
THOMAS J. VILSACK, GOVERNOR DEPARTMENT OF HUMAN SERVICES 
SALLY J. PEDERSON, LT. GOVERNOR KEVIN W. CONCANNON, DIRECTOR 

May 11, 2004 

GENERAL LETTER NO. 6-C-9 

ISSUED BY: Bureau of Financial Support Programs,  
Division of Financial, Health and Work Supports 

SUBJECT: Employees’ Manual, Title 6, Chapter C, FIP DIVERSION, Title page, new; 
Contents (pages 1 and 2), new; and pages 1 through 23, new. 

Summary 

This general letter transmits the new Employees’ Manual Title 6, Chapter C, which contains 
policies relating to the FIP Diversion program. 

Effective Date 

January 1, 2004 

Material Superseded 

None 

Additional Information 

Refer questions about this general letter to your area income maintenance supervisor 2. 
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